Complain Information

                                                                                                                        Case Number:

	Customer name:
	Order number:
	E-mail:

	How many items have you received for your order?
	

	Complain Content

	Complain Number
	Item Number
	Problems Descriptions
	Check result(fill by wholesale-dress.net)

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	

	You want us how to solve the problems:
	

	Solution (filled by Wholesale-dress.net):

	Solution


	Name
	Date
	Solution details

	
	
	
	


                                                           Manager: Frank
Tips: 

1. We’ll reply you in 24 hours after receive this chart, specificing about the next step to solve the problems.

2. If there’s quality problems with the clothes, you need show us photoes about the details of problems. Suggest shooting photoes using digital camera.

